NATIONAL FIRE ACADEMY COURSE EVALUATIONS

RESIDENT COURSES INCLUDING LTE FY 2000-2001
(End of Course: 8511 respondents; Long Term Evaluation Sample: 2337 students, 2249 supervisors)

I. STUDENT EVALUATIONS AT END OF COURSE

Course (% agreement) Course Materials (% agreement)

97.7%

89.3% 1] 89.6%  929%  87.7%

Clearand Will be A/V of high

Increased my Provided up-to- comprehen. useful tech. quality
knowledge of date information reference
topic
Training (% agreement) Before taking this course material was (% agreement)
97.6% 94.4%

70.4%

13.7% 15.9%

Completely Somewhat Very familiar
new new

Will be applicable to Has met my
future work expectations



Il. TRAINING DIFFUSION UPON RETURNING TO HOME DEPARTMENT OR ORGANIZATION FY 1997-2002

Shared Course Information with Others ~ Methods of Sharing
in Department

% No | .
5% 12

] o
% Yes | ; ﬁ%

95% One on One Infrml. Grp. Frml. Trng. Other

Department Size

35.8% 36.1%

12.7% 15.4%

.

1-25 26-50 51-200 200+




[I. Four Months After Training — Extent to Which Students/Supervisors Agree That:

96.4% 96.8%

Student Supervisor Student Supervisor Student
Course has improved Course has contributed to The course has improved Attendance led to reduction Would recommend this
student job performance student’s professional performance of department in fire-related risks of course to others in

development community department



IV.  Training Comparisons — NFA vs. Others

Student has also attended other Fire Service training in

the last 3 years

% No
10%

%Yes
90%

Assessment of NFA vs. Other Course Content

60.5%

NFA more useful

1.9%

Other course
more useful

Assessment of NFA vs. Other Curriculum Materials

65.8%

NFA more useful

2.2%

Other course
more useful

32.0%

Both equally
useful

37.6%

Both equally
useful




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Resident Courses Including LTE (FY 2001)

V. End of Course Comments

Suggestions for Course Content (Question 2)*

More simulations and hands-on 9.6%

Grant writing/funding sources 7.7%

HR issues: discipline, empl. reviews, labor/mgmt 6.8%
Hands-on-- Burns, fire scene investigation 5.7%
Budget proposals, process 5.4%
Dealing with politicians 4.0%
Use of technology, current software in trng 3.5%
Interrogation techniques, court prep. 3.4%

Computer training, email, internet [§2.8%

Presentations, public speaking [JJ2-4%

Number of Valid Comments = 822

* Only the top 10 suggestion categories are depicted, so percentages may not add to 100%.



Suggestions for Structure, Delivery and Course Materials (Question 3)*

Upgrade and/or update materials

No change needed

Need more in class resources/exercises
More topic-specific hands-on
Synchronize all course materials

Need more supplemental resources
Need additional electronic resources
Fix instructor problems

Cut redundant material

Fix test problems

Number of Valid Comments = 1,893

* Only the top 10 suggestion categories are depicted, so percentages may not add to 100%.



NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Resident Courses Including LTE (FY 2001)

VI. Long Term Evaluation Comments

Improve the course with:*

No change needed 25.2%

More topic-specific
hands-on
Need additional
electronic resources

Lengthen course

Need more in class
resources/exercises

Synchronize all course
materials

Localize the
information

Upgrade and/or
update materials

More time in wet & dry
labs

Fix instructor problems

Number of valid comments = 238

*Only the Top 10 suggestion categories are depicted, so percentages may not add up to 100%.



Suggestions for Future Courses*

Student
Community
safety/education/prevention 10.3%
education
Technical advances in fire- 9.0%
fighting; Computer literacy =
FF safety 7.3%
Terrorism 7.0%
EMS and/or EMS/FS
: 6.3%
interface
Alternative funding/grant 6.0%
preparation
Special ops/rescue 5.0%
Diversity
issues/Increasingly diverse 3.7%
work force

NFPA/OSHA 3.3%

Residential sprinklers 3.0%

Number of Valid Comments = 302
* Only the Top 10 suggestion categories are depicted, so percentages may not add up to 100%.



Suggestions for Future Courses*

Supervisor
Community
safety/education/prevention 8.8%
education
Alternative func.ilng/grant 8.8%
preparation
Technical advances in fire- 8.0%
fighting; Computer literacy '
Leadership development 6.9%
EMS and/or EMS/FS interface 6.9%
Diversity issues/Increasingly
. 5.6%
diverse work force
FF safety 5.3%
Terrorism 4 5%
Weapons of mass destruction 4.5%
Recruitment/Retention/Motivation 4.5%

Number of Valid Comments = 370
* Only the Top 10 suggestion categories are depicted, so percentages may not add up to 100%.



NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Resident Courses — No LTE Data Available FY 2000-2001
(End of Course: 350 respondents)

l. Student Evaluations at End of Course

Course Course Materials
% Agreement % Agreement

. 98.8% 97.1%

95.4%

Clear and Will be useful A/V of high tech.

Increased my knowledge of Provided up-to-date i 4
comprehensive reference quality

topic information




Training Before taking this course, material was:
% Agreement

8 98.6% 97.4% i
J | 72.5%
| : 20.8%
1 1 6.7%
Will be applicable to Has met my 4
future work expectations Completely new  Somewhat new Very familiar

II. No Long Term Evaluation data are available for this course.




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Resident Courses — No LTE Data Available FY 2001

I1l. End of Course Comments

Suggestions for Course Content (Question 2)
Number of Valid Responses = 32 (only the Top 10 suggestion categories are depicted)

14.7%
14.7%
11.8%
Budget proposals, process 5.9%

FBI, ATF, FEMA/FED ops 5.9%

Localize the information
Terrorism, WMD, WMD Decon

Command, strategies & tactics, huge events

Interrogation techniques, court prep. 5.9%
Communication skills, media relations
Electronic equipment/fires

EPA

Grant writing/funding sources

Suggestions for Structure, Delivery and Course Materials (Question 3)
Number of Valid Comments = 124 (only the Top 10 suggestion categories are depicted)

Everything is OK 252%
Fix equipment problems 19.3%

More topic-specific hands-on

Need more in class resources/exercises

Synchronize all course materials

Upgrade and/or Update materials

Fix instructor problems

Need more supplemental resources

Cut redundant material

Need additional electronic resources




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Off-Campus Hazmat Courses FY 2000-2001
(End of Course: 1,446 respondents)

l. Student Evaluations at End of Course

Course Course Materials
% Agreement % Agreement

97.9%

91.0% a
7 90.6% 90.9%

82.9%

Increased my Provided up-to-date Clear and Will be useful AV of high tech.
knowledge of topic information comprehensive reference quality




Training

% Agreement

94.7%

92.8%

Will be applicable to
future work

Has met my
expectations

II. No Long Term Evaluation data are available for this course.

Before taking this course, material was:

. 30.6%

Completely new

58.2%

Somewhat new

11.2%

Very familiar




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Off-Campus Hazmat Courses FY 2001

I1l. End of Course Comments

Suggestions for Course Content (Question 2)
Number of Valid Responses = 103 (only the Top 10 suggestion categories are depicted)

Terrorism, WMD, WMD Decon 33.0%
More simulations and hands-on

Hazmat products: expand, help with IDs
Toxicology, medical issues in hazmat
Special extinguishing systems

Localize the information

Topic related references, bibliography
Hazmat product containers

FBI, ATF, FEMA/FED ops

How to's of: research, stats, evaluation, sampling

Suggestions for Structure, Delivery and Course Materials (Question 3)
Number of Valid Comments = 347 (only the Top 10 suggestion categories are depicted)

Everything is OK 35.4%
Upgrade and/or Update materials

Need more in class resources/exercises
Synchronize all course materials

More topic-specific hands-on

Fix test problems

Cut redundant material

Need more supplemental resources

Fix instructor problems

Need additional electronic resources




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Regional Delivery Courses FY 2000-2001
(End of Course: 813 Respondents)

. Student Evaluations at End of Course

Course (% agreement)

1 97.4%

90.4%

Increased my knowledge of topic Provided up-to-date information

Course Materials (% agreement)

i 93.7% 94.6%
81.3%

Clear and comprehensive  Will be useful reference  A/V of high tech. quality




Training
(% agreement)

a 96.5% 93.3%

Will be applicable to future work Has met my expectations

Before taking this course, material was:

i 70.5%

14.7% 14.7%

Completely new Somewhat new Very familiar

1. No Long Term Evaluation data are available for this course.




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Regional Delivery Courses FY 2001

[1l. End of Course Comments

Suggestions for Course Content (Question 2)
Number of Valid Comments = 68 (Only Top 10 suggestion categories are depicted)

14.7%
14.7%

More simulations and hands-on 10.3%

Command, strategies & tactics, huge events

Localize the information

Hands-on inspections

Forensic results

Hands-on-- Burns, fire scene investigation
IC:planes/crashes

Better, clearer plans, plans reviews

Recruitment, motivational techniques

Special extinguishing systems

Suggestions for Structure, Delivery and Course Materials (Question 3)
Number of Valid Responses = 169 (only Top 10 suggestion categories are depicted)

Everything is OK

Upgrade and/or Update materials

Need more in class resources/exercises
More topic-specific hands-on

Need additional electronic resources
Cut redundant material

Fix instructor problems

Need more supplemental resources
Synchronize all course materials

Terrorism




NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Direct Delivery Courses FY 2000-2001
(End of Course: 12,065 respondents)

l. Student Evaluations at End of Course

Course (% agreement)

| 95.8% 93.6%
Contributed to my knowledge & skills Related to my needs

Course Materials (% agreement)

7 97.9%

J 91.1%

Printed materials were readable  Visual materials were of good quality
(well-printed)

II. No Long Term Evaluation data are available for this course.



NATIONAL FIRE ACADEMY COURSE EVALUATIONS
Direct Delivery Courses FY 2001

[1l. End of Course Comments

Suggestions for Course Content (Question 1)
Number of valid comments = 2,163 (only the Top 10 suggestion categories are depicted)

37.8%
34.6%

Accountability principles
Communication skills, media relations
Budget proposals, process

Computer training, email, internet
Global perspectives

Coaching, counseling

Toxicology, medical issues in hazmat
Electronic equipment/fires

Conflict, stress mgmt

Command, strategies & tactics, huge events

Suggestions for Structure, Delivery and Course Materials (Question 2)
Number of valid comments = 1,256 (only the Top 10 suggestion categories are depicted)

Everything is OK 58.2%
Upgrade and/or update materials

Need more in class resources/exercises
More topic-specific hands-on

Localize course info

Synchronize all course materials
Miscellaneous

Cut redundant material

Need additional electronic resources

Need more supplemental resources




	NATIONAL FIRE ACADEMY COURSE EVALUATIONS



